

Type 


L # 


Hits 


Search Text 


DBs 


Time 
Stamp 


Comment 
s 


1 


IS&R 


LI 


1 


("6038544") .PN. 


US PA 
T; 
IBM 
TDB 


2003/02 /O 
5 13:45 




2 


BRS 


L2 


1 


"5870721" . PN. 


US PA 
T 


2003/02/0 
5 13:34 




3 


BRS 


L3 


1 


"5867562". PN. 


US PA 
T 


2003/02/0 
5 13:34 




4 


BRS 


L4 


1 


"5867562". PN. 


US PA 
T 


2003/02/0 
5 13:37 




5 


BRS 


L5 


1 


"5797133". PN. 


US PA 
T 


2003/02/0 
5 13:37 




6 


BRS 


L6 


1 


"5742675". PN. 


US PA 
T 


2003/02/0 
5 13:38 




7 


BRS 


L7 


1 


"5671409". PN. 


US PA 
T 


'2603/0270 
5 13:43 




8 


BRS 


L8 


1 


"5444774" . PN. 


US PA 
T 


2003/02/0 
5 13:43 




9 


BRS 


L9 


1 


"4764120". PN. 


US PA 
T 


2003/02/0 
5 13:44 




10 


BRS 


L10 


1 


"5117353". PN. 


US PA 
T 


2003/02/0 
5 13:44 




11 


BRS 


Lll 


1 


"5164897" . PN. 


US PA 
T 


2003/02/0 
5 13:44 




12 


BRS 


L12 


1 


"5164981". PN. 


US PA 
T 


2003/02/0 
5 13:44 




13 


BRS 


L13 


1 


"5444774" . PN. 


US PA 
T 


2003/02/0 
5 13:44 




14 


BRS 


L14 


819 


call adj center 


US PA 
T; 
IBM 
TDB 


2003/02/0 
5 13:49 




15 


BRS 


L15 


107 


call adj center and 
queue and distribute 


USPA 
T; 
IBM 
TDB 


2003/02/0 
5 13:50 
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Type 


L # 


Hits 


Search Text 


DBs 


Time 
Stamp 


Comment 
s 


1 


BRS 


LI 


2577 


telephone and 
operator and 
conversation 


US PA 
T; 
IBM 
TDB 


2003/02/0 
5 10:43 




2 


BRS 


L2 


1307 


telephone and 

\J £J C J. Cl LUL Ul 1 V^i 

conversation and 
monitor 


US PA 

IBM 
TDB 


U u J / \J / W 

5 10:43 




3 


BRS 


L3 


791 


telephone and 
DDprstor and 
conversation and 
monitor and record 


US PA 
T; 
IBM 
TDB 


2003/02 /0 
5 10:43 




4 


BRS 


L4 


567 


telephone and 

Pl r-\ c± o +■ o y~ anrl 

conversation and 
monitor and recording 


US PA 
T • 

IBM 
TDB 


5 10:44 




D 


D£\0 


J_l -J 


139 

x .J y 


telephone and 
operator and 
conversation and 
monitor and recording 
and extract 


US PA 
T; 
IBM 
TDB 


2003/02/0 
5 10:58 




6 


BRS 


L6 


15 


p AriTT <Ci "K* O :ZJ *t"~ 1 r^t TTt 3 ~1 

L/UllvcIoaLlUIl d(-lj 

monitor and telephone 


US PA 

IBM 
TDB 


U \J O / \) £. 1 \J 

5 11:00 




7 


BRS 


L7 


0 


y UU1 uU I UQ J L Cl 1 X KJ. 

quality adj assurance 


US PA 
T; 
IBM 
TDB 


2003/02/0 
5 11:01 




8 


BRS 


L8 


0 


yuui cidj L-ciJ_x d 1 1 la 

quality adj asurance 


US PA 
T; 
IBM 
TDB 


2003/02/0 
5 11:01 




9 


BRS 


L9 


62 


\ 7 PUTT* aH"l f~* ^ ~\ 1 2 nH 

quality 


US PA 
T; 
IBM 
TDB 


2003/02/0 
5 11:03 




10 


BRS 


L10 


819 


call adj center 


US PA 
T; 
IBM 
TDB 


2003/02/0 
5 11:03 




11 


BRS 


Lll 


239 


pall o/H~i /^ , oT , i't"ov* 

quality 


US PA 

IBM 
TDB 


5 11:06 




12 


BRS 


L12 


225 


call adi center and 
quality and telephone 


US PA 
T; 
IBM 
TDB 


2003/02/0 
5 11:17 
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Type 


L # 


Hits 


Search Text 


DBs 


Time 
Stamp 


Comment 
s 


13 


BRS 


L13 


128 


call adj center and 
quality and telephone 
and monitor 


USPA 
T; 
IBM 
TDB 


2003/02/0 
5 11:18 




14 


BRS 


L14 


29 


call adj center and 
cnial i 1" v and tpl enVionp 

and monitor and 
evaluate 


USPA 
T; 
IBM 
TDB 


2003/02/0 
5 11:18 




15 


BRS 


L15 


96 


call adj center and 
quality and telephone 
and monitor and 
perform 


USPA 
T; 
IBM 
TDB 


2003/02/0 
5 11:19 
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